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Abstract 
Marine tourism is one of the main factors contributing to the growth of the tourism sector in Malaysia.  
Malaysia is among the countries that have assets of most beautiful islands with diverse marine life. It 
is attracting visitors to enjoy the beauty of the sea nature. The vibrant activity was an opportunity for 
local community to engage in the tourism sector. Thus, this study was conducted to determine the 
perceptions of local community towards the impact of tourism activities in Pulau Pangkor. The study 
involved 150 respondents among the local community that involved in the tourism sector. 
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Marine tourism is a key global factor contributing to the growth of the tourism sector in 
Malaysia. The sector provides a primary source of income employment and wealth to the 
country and most importantly focus on the country’s administration with the establishment of 
Ministry of Culture, Arts, and Tourism in 1987. It has been acclaimed that Malaysia offers 
aesthetic value, an outstandingly beautiful island in the world and rich biodiversity which 
provides beneficiary to the economic aspects of the local community development and the 
business industry. Pulau Pangkor was chosen as the study area since it is a major tourist 
attraction in Perak and is currently moving towards a world-class tourism centre. The growth 
of this industry brings impact towards the environment, social and cultural. However, these 
marine coastal areas are among the most threatened habitat in the world. These are due to 
over-exploitation on marine tourism activities, excessive admittance of tourists, unmonitored 
activities which give possible damage and impacts to the economic, socio-cultural, and 
environmental. Marine tourism activities can also cause loss of biodiversity in many ways 
more specifically, adverse impacts on the local community development. This study was 
conducted using questionnaire survey to identify the impacts of marine tourism towards local 
community. The respondents were chosen through a simple random sampling among the 
local community. The finding shows that marine tourism involving entrepreneurial activities 
has a high impact on the socio-economic development of the local population and moderate 
impact to the environment. Hence, the results of this study can serve as inputs to the Ministry 
of Tourism Malaysia and to the Perak State Government specifically in developing efficient 
and effective strategies to promote Pulau Pangkor with minimums effects. 
 
1.1 Study area 
 
 
Fig. 1: Map of Pulau Pangkor, Perak 
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This research was conducted in Pulau Pangkor specifically in Teluk Nipah and Pasir Bogak. 
It has been chosen as a survey location due to involvement of local community as the local 
tour operators.  
 
 
2.0 Literature Review  
 
2.1 Marine Tourism 
According to Mohonk Agreement, (2001), described the marine tourism is closely related to 
sustainable tourism, which aims to reduce the logical impact and socio-cultural as well as 
providing economic benefits to local communities and host countries. Sustainable 
development is to meet the needs of the present generation without compromising the ability 
of future generations to respond to their needs. The involvement of the community is an 
integral part of a tourism development. It is important that every member of the community 
involved in the tourism development activities not only contribute to the development of 
tourism destinations, even indirect benefits to the local community. According to studies on 
‘The Impact of Tourism on Small Business Performance: Empirical Evidence from Malaysian 
Islands' by Pazim Othman and M. Mohd Rosli (2011), stated that Teluk Nipah, Coral Bay, 
and Pasir Bogak are some of the most attractive beaches available on the island. In previous 
tourism research have explored in detail the involvement of residents in tourism development. 
This is due to the local population is one of the stakeholders who play a major role in tourism 
development.  
Marine based tourism businesses include ferry companies, marinas, cruise lines, and 
other form of water transportation. Therefore, transport services in Pulau Pangkor involving 
the tourism industry which bring tourist to move from one to another place. On the other 
hands, marine facilities included the equipment of water sport activities. Other services in 
marine tourism mainly in Pulau Pangkor were retail and handicraft, food services and 
accommodation.   
 
2.2 Community Development 
Tourism is increasingly seen as a key community tool, with the recognition of its economic 
contribution in bolstering stagnating economies and its ability to unify local tour operators 
residents (Fennell, 2003). At community levels, tourism offered opportunities for direct, 
indirect, and induced employment and income, spurring regional and local economic 
development (Aref, 2010; Coccossis, 2004). According to MSA Rasool (2011) state that 
poverty can happen because of working with low income, a high number of dependents, and 
unemployed. Tourism may have many different effects on the social and cultural aspects of 
life in a region or area, depending on the cultural and religious strengths of that region.  
According to Oliver (2001), economy provides opportunities for every individual to 
improving the sustainability of their lives more comfortable. For example, get a better job, life 
status and so on. Income enables individuals to various types of expenses self and family. 
According to Lucy Ferguson (2006), in her research about ‘Analyzing the Gender Dimensions 
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of Tourism' state that how male control over household income had been diminished by the 
many opportunities for women to earn money in tourism communities. While the distribution 
of revenue used for equity and allocation of economic resources. Also, the work or the status 
of individual reward through ownership of dwellings, vehicles, clothing, food and etc. 
 
 
3.0 Result and Discussion 
 
3.1 Background of Respondents 
The highest category of respondents was between the range of 18 to 25 years old which 
were 40 respondents (26.7%). Followed by 26 to 30 years old with 30 respondents (20%). 
The lowest categories were 36 to 40 years old with 22 respondents (14.7%). This shows that 
in this research, more young people engage in marine tourism and providing services to 
tourists. The gender data shows two categories which are male and female with 92 
respondents (61.3%) and 58 respondents (38.7%) respectively. Therefore, the results 
indicate that more male than female which is local tour operator involved in marine tourism 
activities in Pulau Pangkor. According to Lucy Ferguson (2009), in her research about 
‘Analysing the Gender Dimensions of Tourism' state that how male control over household 
income had been diminished by the many opportunities for women to earn money in tourism 
communities. Marital status data is also recorded in the survey data. The highest category is 
married about 89 respondents with 59.3%, while the single status of 60 respondents equals 
to 40.0%. The other items such divorce is only one person of the respondent with 0.7%.  
Another item that been recorded is in the occupation of respondents at Pulau Pangkor. 
Among the highest occupation is self-employment which is 124 respondents with 82.7%. 
Followed by the private sector were by 19 respondent's equals to 12.7%. Moreover, the 
lowest is government personnel were seven respondents with 4.7%. In this study present 
that majority local operators who engage in self-employment and only focus on the tourism 
sector in Pulau Pangkor. Regarding the income of respondent, the highest income is 
RM1,001 to RM2,000 were 62 respondents (41.3%). The intermediate category is below RM 
1000 were record 60 respondents with 40%, and RM2,001 to RM3,000 is 18 to 12%. 
Moreover, lastly, the lowest category is RM 4001 and above by two respondents only by 
1.3%. According to the respondents, they could sustain this kind of income because the cost 
of living in rural areas that are not too high in Pulau Pangkor.  
The race of the visitors shown that the highest was Malay, about 112 respondents or 
74.7%. Next item is Chinese; about 24 respondents are recorded or 16%. The lowest race 
was Indian, about 14 respondents, 9.3%. This means that more Malay engaged in marine 
tourism where these communities need to make a living other than fisheries. The highest rate 
that has been recorded for the research is secondary level with 86 respondents (57.3%). The 
lowest is the small group for other item was recorded in this section; others define that they 
do not have any education level, about two respondents or 1.3%.  
 
 
Chek Sulaiman, F., et.al. / Asian Journal of Quality of Life (AjQoL), 3(13) Sep/ Oct 2018 (p.168-176) 
 
172 
3.2 Analysis Tour Operator Information 
Table 1 shows the result of tour operator information on the division of the length of business. 
The highest period of business was less than five years which were 53 respondents (35.3%). 
For the duration of business between 10-14 years and 16-19 years were indicated 14% (21 
respondents) for each duration. Only 11.4% (17 respondents) were involved for 20-25 years 
in tour business. Based on the study, the types of services involved by the local community 
were retail and handicraft, accommodation, transportation, marine facilities tour and food 
services.  
 
Table 1: Data of Tour Operator Information 
Age of Business Frequency Percentage (%) 
20-25 years 17 11.4 
15-19 years 21 14.0 
10-14 years 21 14.0 
Less than 5 years 53 35.3 
Total 150 100 
 
3.4 Analysis for socio-cultural impact 
Table 2 shows the result of the influence of marine tourism towards the social impact. The 
result indicated that only increase English proficiency influenced the social of the community. 
It was obtained mean 4.03 which indicated agreed by the respondents. It is believed that the 
community has improved their English proficiency through the communication with foreign 
tourists. This had influenced the community to train themselves speaking in English. 
According to Sahazali, N., & Choy, E. A. (2013) stated the social impact resulting from 
ecotourism activities in Seri Manjung analysis found an increased impact on the use of 
English. The arrival of foreign tourists has been able to improve English proficiency among 
the locals. Therefore, they need to learn to communicate in the English language.  
 
Table 2: Social impact 
 
 
On the other hands, the other four elements were on the neutral scale. However, the 
three aspects (better facilities, crime and social problem, community development) shows 
the mean that inclined to be agreed (mean 3.50-3.99). Whereas, only the elements of foreign 
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culture obtained the least mean (3.35) and slightly tend to be disagreed. The result proved 
that the marine tourism had only a minor influenced on social impact. 
 
3.5 Analysis for economic impact 
Table 3 shows the statement on how the marine tourism influenced the economic impact. 
Based on the result, there were four elements included in economic impact. The four 
elements obtained slightly similar mean which is in the range from 3.78 to 3.99 (Neutral). 
These indicated that the economic impact was not strongly influenced the local community. 
There were none of the elements attained mean more than 4.00 (Agree). However, all the 
mean for each item gained mean more than 3.50 which is tended to be Agree. It is believed 
that if there is some improvement on the economic opportunities, it will improve their 
economic impact. In general, tourism is generating the income to local community economy. 
Local community at Pulau Pangkor also contribute to marine tourism activities and increase 
the income indirectly through the arrival of tourist. Based David J. Telfer, Richard Sharpley, 
(2008), at the local level, the most significant economic benefit is income generation. Tourism 
provides an income for any individual or business that provides goods or services for tourists. 
This includes hotels, restaurants, bars, transport, and entertainment, etc. All the owners and 
employees of these businesses gain directly from the tourism industry. 
 
Table 3: Economic impact 
 
 
3.6 Analysis Environment Impacts 
Table 4 shows about the influenced of marine tourism towards environmental impact. The 
elements of environmental impact included the pollution, maintenance of infrastructure and 
traffic congestions.  
 
Table 4: Environmental impact 
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The traffic congestion was the highest mean (4.15) gained in environmental impact. The 
mean scale shows on the agreed level. The arrival of tourists especially on weekends 
resulted in the area crowded and dense. Many respondents suggested that the government 
expand the roads in Pulau Pangkor due to the small and narrow roads. According to JA 
Ibrahim, N Abdul Razak, MZ Ahmad (2012) stated that the layout of the buildings that 
unorganized and create an uncomfortable environment and congestion, especially along the 
coastline. Tourist forced through the narrow spaces between buildings to get to the beach.  
On the other hands, pollution and maintenance of infrastructure indicated the mean 3.63 and 
3.93 respectively which was fall on the neutral scale. However, the mean was inclined to be 




Overall, the study found that marine tourism activities in Pulau Pangkor have some influenced 
on the social, economic and environment. The industry has supported the government in 
improving the growth of the economy. Regarding economic impacts have been identified 
marine tourism increased revenue to the local community. Also, many initiatives that can be 
run by local people for promoting marine tourism in Pulau Pangkor. Meanwhile, the local 
community proved that there were influenced on sociocultural, but the impact was at a 
minimum level. Sociocultural effects are as positive can improve English language skills while 
shaping their culture. There is still a lot more jobs and business opportunities that should be 
open to local communities to improve their economies. Similarly, another effort is to provide 
facilities and services to enhance the quality of the marine tourism product. Pulau Pangkor 
development will be advanced if the locals banded together to keep around and identify the 
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